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Choice of service provider for home-help services 

If you have been granted home-help services by Gävle municipality, you can 
choose who should provide the care. You can either choose the municipal 
services or one of the external service providers approved by the municipality. 
You can change service provider when you want.   

Choose service provider – what to do    

1. Choose service provider 

When you have been granted home-help services by the municipality, you need to choose a 

service provider.  Your care manager at the municipality will give you information sheets 

showing which service providers you can choose between and a giving a presentation of 

each of them. The information sheets on approved service providers are also available on 

the municipality’s website www.gavle.se.

 

2. Inform us of your choice 

When you have decided which service provider you wish to use, you must inform us of your 

choice. You can do this by telling us which service provider you have chosen. Your care 

manager will then write it down. You can also make your choice by completing the form, 

which you then give to or send to your care manager. If you wish, you can inform your care 

manager of your choice when he or she visits you at home.   

 

If you wish to choose at a later date, you can inform your care manager of your decision 

whenever you like. 

 

3. Your service provider is appointed 

When you have informed us which service provider you wish to use, your care manager will 

make contact with them. The service provider will then contact you.  

 

 

 

 

http://www.gavle.se/


 

What is the difference between the service providers? 

The information sheets for each service provider describe what they offer and how they 

work. Some service providers offer home-help in different languages, for instance. You can 

also contact the service providers yourself and talk to them or read more on their own 

websites. 

 

If you cannot or do not want to make a choice 

Your care manager can give you information about the various service providers, but cannot 

choose a service provider for you. Nor can your care manager tell you which provider you 

should choose. You must make the choice yourself. If you cannot or do not want to make a 

choice, you will be allocated a service provider in the area where you live. It can be either 

the municipal services or one of the external service providers approved by the 

municipality. 

 

If you want to change service provider 

If you are not satisfied with your service provider, you can change. You can change service 

provider when you want and as often as you want. When you have decided which service 

provider you wish to change to, tell your care manager, who will then contact both your new 

and old service providers. You do not need to tell the old service provider that you want to 

change or why you want to change. You will receive your new service provider within 

around 14 days. You will still have the old service provider until the new one starts. 

 

What does it cost? 

When you receive home-help services you pay a certain amount according to what is known 

as the maximum rate. There is no difference in prices between the different service 

providers, regardless of whether you choose the municipality or an external provider. You 

always pay the same amount regardless of who provides the services.  

 

Further information 

If you want further information on home-help services and choosing a service provider, you 

can contact Omvårdnad Gävle’s care unit, telephone 026-17 80 00. If you need an 

interpreter, your service provider will arrange one.  
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